= CEITia)l=IS Service Bulletin
2010-SB-0013

Product (s): Tatou 4S, TatouUTV 4S & TRIC for
Yamaha

Date : November 23, 2010

Expiry Date : To be performed immediately Serial nos. : August 6™ to November 6" 2010
Tatou 4S 2010 : 6622ii10143 to 6622ii11462
Tatou UTV4S 2010: 6822ii20056 to 6822ii20882
Tric for Yamaha 2010: 7622ii30001 to 7622ii30042

From : Technical Service Department

Not performing this service bulletin on the system will void any warranty request related to this
issue.

Subject
Drive sprocket fasteners problem on Tatou 4S, Tatou UTV 4S & TRIC for Yamaha.

Purpose

A number of sprockets on the Tatou 4S, Tatou UTV 4S & TRIC for Yamaha could loose and cause
derailing problem and damage the ATV and/or the atv track kit. The following document provides useful
guidelines to support our valued customers.

If you received this service bulletin it is because you have been identified as a dealer that received a
track kit with this potential fastener unscrewing problem. Camoplast provides a procedure in order to
solve unscrewing problem. Not performing this service bulletin on advised customer may result in future
failures that can damage the ATV.

NOTE: This service bulletin can be done without removing the track system from the vehicle.

Policy

A reimbursement of half (1/2) hour at the rate of $40/hour will be applied to identified Camoplast
customers in order to cover the labor cost of repairs. Please properly fill the service refunding form in

page 3 and return it to Camoplast by fax or e-mail to get your reimbursement

NOTE: one form per serial number concerned is required for reimbursement

Parts to order
N/A

Part to return
N/A
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Procedure

1. Re-tight every sprocket bolts with a torque wrench to 60 Nm according to Figure 1. 16 bolts total
needs to be verified.

Figure 1

2. Mark the bolts that has been re-tighten with permanent marker as show on Figure 2.

Figure 2
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SERVICE REFUNDING FORM

PO Number: 2010-SB-0013

System serial number:
(Obligatory)
Delivery Camoplast reference number:

if avalaible onl

INFORMATION

Dealer name:

Address:

Phone:

Fax:

Person in charge:

Signature:

Fill correctly this document and sent it
to
serviceatv@camoplast.com
or
Fax: 819-533-5532

A check of $20.00 will automatically be made on reception of this form.
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